Customer Digital Lending Journey
Credit Cards, Overdrafts & UNSECURED Loans

This version updated: 10-Jul-2018 13:10

Product Selection Tool

Product Selection Tool (PST)
SeloctProduct

048 Homepage Product Solection Tool (PST)
‘Accessing Product Selection Tool

Digital
Journey

e racesredit for you bsiess

Qo

Customer (5,

s money

] =
8 - s
. o o
Losn
amaunt
oquired

exceeds
‘ £25

Display information about applicaton referal fo @
Rolatonship Manager

i customer has one or
more inprogress or
araf applcations.

Telephony
Journey Relationship.
(W o
captures
customer

roquirements
and proceeds
with appication
has a londing procoss
applcaton n-progress
roceived a
notfication 0 sign-n to
Viewand sign
Gocuments

Application Tracker - Documentation & e-signing

Application Details Page
Tab Single Product Applcaton

o
Oy Apphators ane! i e n ppicaton asiss
o aivernap e @ ‘iz,

araf)or post agreemen stage.

[ sing Procuct Appication

applied through digtal P
joumay only

Singe Product Application e
appled through dgial

joumey only J—

Application Details Page
Mult-Product Application

Hthere is an acive lending =
produc, provide entry-point
o view the product serveing

[ Mutipl Product Appiication
applied hrough teephony

Single Product Appliation
al asks completed

Application Tracker Landing Page
‘Appications Lst View - Drafl Appications Tab

Lending Product Servicing Page
048 Homepage Al signed agreemens and oher documents
Enlry point 0 access an aclive landing product dtals relaed t the productappicaton re availabe to
View and dowrload from here

Product Solaction Tool (PST) .

Yourappicatonindtal

roduct Selection Tool (PST)
uestions & Disdlosures

Nowve s e e more
e

P —
e

T T —

Application Details Page
O Single Product Application - Al tasks completed for

Application Details Page Application Details Page
t-Product Applicaton - Al asks comgleted fo ono of Muli-Product Application - Al tasks completedfor all
hucts products

Product Selection Tool (PST)
Fre o Areament & Contoct Product Selection Tool (PST)
Detas Fom Thank You Page

Prepared by:
Yooch Wan

‘er, Commercial Onboarding & Lending)

Application Tracker for
mentaton & o-signing

Adobe Sign Ul

Adobe Sign User-Interface.
‘Opens n naw browser tab

Adobe Sign User-nterface.
User has provided signature




