
Application Tracker - Documentation & e-signing

y

Product Selection Tool

Loan amount is £25K or less

1 2 3 4 5 6 7

Customer receives email 
instructing them to log into 
O4B Homepage to view 
Application Tracker for 
documentation & e-signing 
process

8

Loan 
amount 
required 
exceeds 
£25k

Display information about application referral to a 
Relationship Manager

3.1

Does this exist?

O4B Homepage
Display "Applications" panel if either an application exists 
either in a pre-contractual agreement stage (saved as a 
draft) or post agreement stage. 

8

Single Product Application
applied through digital 
journey only

Single Product Application
applied through digital 
journey only

Multiple Product Application
applied through telephony 
journey only

Single Product Application
all tasks completed

9

9.1

Application Tracker Landing Page
Applications List View - In-Progress Applications Tab

Application Tracker Landing Page
Applications List View - Draft Applications Tab Future Phase

4 5 6

Save and exit

8

a

a

Save and exit

8

a

10
Application Details Page
Single Product Application

10.2
Application Details Page
Multi-Product Application 10.2.1

Application Details Page
Multi-Product Application - All tasks completed for one of 
the products

11

Adobe Sign UI

11
Adobe Sign User-Interface
Opens in new browser tab

10.2.2

Application Details Page
Multi-Product Application - All tasks completed for all 
products

11

11.1
Adobe Sign User-Interface
User has provided signature

10.x.x

11

10.1

Application Details Page
Single Product Application - All tasks completed for 
product

9

9

9.1 9.1 9.1

1

If customer has one or 
more in-progress or 
draft applications

Customer Digital Lending Journey
Credit Cards, Overdrafts & UNSECURED Loans
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12
O4B Homepage
Entry point to access an active lending product details 13

Lending Product Servicing Page
All signed agreements and other documents 
related to the product application are available to 
view and download from here

Suggested Feature(s)

If there is an active lending 
product, provide entry-point 
to view the product servcing 
page

O4B Homepage
Accessing Product Selection Tool

Product Selection Tool  (PST) Product Selection Tool (PST)
Select Product

Product Selection Tool (PST)
Customise Loan

Product Selection Tool (PST)
Questions & Disclosures

Product Selection Tool (PST)
Pre-Contractual Agreement. & Contact 
Details Form

Product Selection Tool (PST)
Thank You Page

Prepared by:
Yooch Wan

(Senior UX Designer, Commercial Onboarding & Lending)

"Save and exit" - Future functionality

Save and exit

8

a

Customer

Digital 
Journey

Telephony 
Journey Relationship 

Manager

captures 
customer 

requirements 
and proceeds 

with application 
process

Customer
wants to borrow 

money

Customer
has a lending 

application in-progress 
and has received a 

notification to sign-in to 
view and sign 

documents


